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SHORT CODE SUBMISSION FORM
	CLIENT
	SHORT CODE
	PROGRAM/ALERT NAME

	
	
	

	

	SMS PROGRAM REQUIREMENTS

	CAMPAIGN OVERVIEW
· Include high level details on what these messages will entail (i.e., used for XYZ program alerts on claim status updates, program information, future treatment scheduling reminders
	

	CALL TO ACTION (Including Screenshot)
1. Product Description 
2. Message frequency (For recurring alerts only) 
3. Complete terms and conditions or link to terms and conditions 
4. Privacy policy or link to privacy policy 
5. Customer care contact information  
6. “Message and data rates may apply” disclosure 
7. HELP and STOP verbiage

	

	OPT-IN CONFIRMATION MT: 
1. Program (brand) name OR product description 
2. Opt out instructions (STOP)
3. Customer care contact information (HELP)
4. Product quantity or recurring message disclosure 
5. “Message and data rates may apply” disclosure 

	


	EXAMPLE MSG/ALERT MT:
1. Program (brand) name OR product description
2. Alert

	

	ADDITIONAL OPT OUT KEYWORDS
	STOP, END, CANCEL, UNSUBSCRIBE, QUIT, REVOKE, OPTOUT

	STOP/OPT-OUT MT
1. Program (brand) name OR Product Description 
2. Confirmation that no further messages will be delivered
3. All of the following words need to be programmed so if an MO is received, the “Stop” message will be sent: STOP, END, CANCEL, UNSUBSCRIBE, QUIT, REVOKE, OPT OUT

	

	HELP MT
1. Program (brand) name OR Product Description 
2. Customer support contact information (phone or email)
	

	CUSTOMER CARE INFO:

	HELP EMAIL
	

	CUSTOMER SUPPORT PHONE NUMBER
	

	WEBSITE URL
	

	MOBILE T&C

	MOBILE TERMS AND CONDITIONS URL

	

	MOBILE TERMS AND CONDITIONS CONTENT ( sample )
· Location: Mobile T&C’s may be presented in full beneath the CTA or accessible by a link or popup near the CTA. They can also be embedded within the main T&C’s.
· Program (brand) identification
· Product description 
· Message frequency or recurring message disclosure 
· All material terms and conditions of the program should be clearly communicated
· HELP and STOP must be bold 
· Customer Service Contact Information (at least two of the following): a toll-free number, a web submission form or an e-mail address
· Participating carriers – Optional and not required
· Verbiage stating “Carriers are not liable for delayed or undelivered messages.”
· ‘Msg&Data Rates May Apply’ disclosure for Standard Rate Programs.  
· Checkbox to accept T&C’s cannot be pre-checked
· Privacy Policy URL

	

	PRIVACY POLICY LINK
· Non-sharing disclosure (must appear in the Privacy Policy):
· No mobile information will be shared with third parties/affiliates for marketing/promotional purposes. 

	

	

	MMS PROGRAM REQUIREMENTS

	EXAMPLE MSG/ALERT MT/ MMS IMAGE
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